@ Pathway

Part of VitalHub

Mobile App
User Guide



TABLE OF CONTENTS

LOGGING TNttt sttt s8R R AR AR ARt 3
HOW 1O 100G N1ttt e b bbbt 3
Logging in With YOUT €Ml @UAIESS ...ttt sttt sttt s st 4
LOGGING IN WIth INHS [OGIN ...ttt sttt 5

IVIFA ettt s bbb 6
Setting up MFA 0N 10GiN fOr the firSt tiME ...ttt sttt sss 6
Setting up MFA through an AUtheNTICAtOr APP ...ttt se st ss st sssns 8
Setting UP MFA through tEXt MESSAGE. ...ttt s sttt ss s sanes 10
Choosing a preferred MFA METNOM. ...ttt sttt 11

PATNWAY TIMEIINE ..ottt bbb 12

A DPOINEMENTS ...ttt s st s e s et n st een 13

QUESTIONNAITES ..ottt e ek bbbttt 15
HOW tO COMPIETE @ QUESTIONNAITE. ..ottt sttt ss st ss st ss s sss 16

RESOUICES ..ottt b e bbbttt nenoe 17

IMLESSAQES ...ttt et e st bbb bbb s bbbt bbbt en 18

MYPathWay APP FEEADACK ...ttt s st s sttt s st s s ss e ssesssnes 19

ACCOUNT SETLINGS ..ottt bbbt 20
LOGIN DETAIIS ...ttt bt 21
Communications M ................ocooncenercnerrcerarrs N, A B ... 22
OFGANISATIONS ...ttt ettt es s es s ss a8 s s8Rt 23
SEOUIIEY FEATUIES ...ttt sttt st n s et 24

My
Pathway

Part of VitalHub



LOGGING IN

Upon opening the mobile app, a welcome screen appears. Tap Continue to proceed to the log in screen.
Use the same email and password as you do for the Web Portal to log in.

Important - Your healthcare organisation should have provided you with an invite link via letter,
text message or email, with instructions on how to gain access to the Web Portal. If you have not yet
received an invite link, or you need further assistance, then please contact your healthcare organisation.
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Please authorise the MyPathway App to
access your MyPathway account.

—

Sign in with MyPathway

Email

Access information like your referrals, Password

appointments and health questionnaires

() Show password Forgot password

LOGIN

Read our privacy policy

Read our privacy policy
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Logging in with your email address

Please enter your email address and password. You can tap the ‘Show Password’ tick box to view your
password before logging in. Tap Login to confirm.
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My My
Pathway Pathway

Please authorise the MyPathway App to Please authorise the MyPathway App to
access your MyPathway account. access your MyPathway account.

m Continue with NHS login m Continue with NHS login

7777777777 (o] U o

Sign in with MyPathway Sign in with MyPathway

Email Johnathan.smith@gmail.com ° You have been succeSSfUIly

logged in
Password [ ———
°
O Show password Forgot password O Show password Forgot password
Read our privacy policy Read our privacy policy.
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To log in using your NHS login credentials, please tap the Continue with NHS login button on the login
page. Enter your email address and password for your NHS login account.
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My

Pathway

Please authorise the MyPathway App to Enter your email address < Back to: Enter your email address
access your MyPathway account. Enter your password
If you have used the NHS App or other NHS
websites, you should enter the email address you Enter your password to log in.

m Continue with NHS login

used to register for them.

Password

We will check if you have an NHS login. If not, you
can set one up.

| Show |

Sign in with MyPathway Email address Reset your password, if you cannot remember it.

Email 07837070592@adi-uk.com
Password
\7,\ Show password Forgot password Terms of use

What is NHS login? Cookies

LOGIN Accessibility.
NHS login allows you to securely access

) ) health websites and apps with just your email Help Centre
Read our privacy policy address and a password.

© Crown copyright

Terms of use

Cookies

You will then be sent a text message with a code to confirm your NHS login. Once you have entered this
in the box provided, you will automatically be logged in to MyPathway. To prevent the need for further
security codes, you can tap the checkbox highlighted below to remember your device.
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X v 23  ess.aos.signin.nhs.uk -( : X v 235  ess.aos.signin.nhs.uk < : @ My
& Pathway &
Enter the security code Checking your details

We sent a text to eeeeeee4955,
P Not received a text?

Security code Loading...
The code is 6 digits

123456

I:I Remember this device and stop sending Account has been authorised
security codes

CONTINUE

Terms of use

P What does remember this device mean?

Cookies

» | cannot log_ in using_ my mobile phone

Accessibility

Help Centre

© Crown copyright

Terms of use
Cookies

Accessibility.

Help Centre

© Crown copyright
— —



MFA

Multi-Factor Authentication (MFA) adds an extra layer of security by requiring more than one method to
verify your identity before logging into your MyPathway account. You can set this up by having a text
message sent to your phone or by using an authenticator app.

Please note

MFA is now mandatory, in line with NHS requirements, to ensure the highest standard of security for

your health information.

When logging in for the first time, you will be routed to the MFA setup page which will ask you how you
wish to set it up. You can either use a mobile phone or an authenticator app. If using a mobile phone,
it will ask you to enter your mobile phone number.

M
nghwuy Log out ]

Secure your account by setting up MFA

To help keep your account secure, you now
need to choose your preferred authentication
method

You can change your preferred authentication
method later from your profile page.

Use an authenticator app

Use my mobile phone

My
Pathway Log out ]

Secure your account by setting up MFA

Download/use any authenticator app on your
mobile device, e.g. Google Authenticator

On your authenticator app, click the '+ button
and when prompted choose to scan the QR
code below:

If you cannot scan the QR code, enter the
account and secret information into the app
instead

Account 07864767160@adi-uk.com Lf;l

Secret  265L4DUWEQN4VMA40 0

Use my mobile phone

rl;,layfhw ay Log out )

Secure your account by setting up MFA

Please enter your UK mobile phone number
beginning with 07

Use an authenticator app

If choosing to use an authenticator app, it will ask you to download an authenticator such as Google
Authenticator on your mobile. Once downloaded, open the authenticator app and tap the '+ button,
when prompted choose to scan the QR code. Alternatively, enter the enter the Account (your email) and
Secret (secret key from your authenticator app) then tap Continue. You will then be asked to enter the your
mobile number. Once entered, tap the Continue button.
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Depending on your chosen MFA method, you will then be asked to submit a 6-digit code from your
authenticator app or from a text message to complete login.

Each time you login, you will then be presented with a request to enter a 6-digit code either from using
your authenticator app or through text message.

My DM 5) My
Pathway 090Ut [f_ Polhway Rog RC ”# =4 Pothway

\
TR
©

Please enter the 6-digit code we sent to your

mobile phone. Please enter the 6-digit code from your

authenticator app.

S y CoD .
You have been successfully logged in
BACK
CONTINUE

SUBMIT CODE

SEND ANOTHER CODE

Use my authenticator app
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Setting up MFA through an Authenticator App

Once logged in, open the MFA settings by tapping the cog icon in the top left-hand corner of the home
screen.
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@ Pathways @ Questionnaires

You are on You have

4 pathways 2 questionnaires
available

See All > See All >

Appointments Resources

You have You have

1 upcoming 1 new resource

appointment available

See All > See All >

Readings @

You have Want to give

feedback about
4 reques.ts MyPathway?
for readings

Submit Here

See All >
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Locate the MFA tab by scrolling the tab items to the right and tap MFA.

When choosing to use an authenticator app, it will ask you to download an authenticator such as Google
Authenticator on your mobile. Once downloaded, open the authenticator app and tap the '+ button,
when prompted choose to scan the QR code. Alternatively, enter the enter the Account (your email) and
Secret (secret key from your authenticator app) then tap Continue.

You will then be asked to enter the 6-digit code shown in your authenticator app. Once entered, tap the
Submit Code button to confirm set up.

10:03 v ol Em)
My Profile Log out =]

ils Communications Organisations MFA

Secure your account by setting up MFA
To help keep your account secure, you now need
to choose your preferred authentication method.

If you access MyPathway via NHS Login with
multi-factor authentication included, the options
below ill not be used.

USE AN AUTHENTICATOR APP

USE MY MOBILE PHONE

10:03 v ol S m)
S My
Pathway

Authentication

Download/use any authenticator app on your
mobile device, e.g. Google Authenticator.

On your authenticator app, select the '+' button
and when prompted, choose to scan the QR
code below:

If you cannot scan the QR code, enter the
account and secret information into the app
instead:

Account: 07837070592 @adi-uk.com O

Secret: M46FWUN3FIO2IR50 (]
BACK
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Please enter the 6-digit code from your
authentication app.

1 2 3 4 5 6
BACK



To set this up, tap Use My Mobile Phone and enter the mobile number that you would like the
authentication code to be sent to. Enter the code that comes through to your phone into the boxes that
appear on screen and tap Submit Code to confirm. If you need another code sent to you, tap the Send

Another Code button.

10:03 7 all T )
My Profile Log out =)
ils Communications Organisations MFA

Secure your account by setting up MFA
To help keep your account secure, you now need

to choose your preferred authentication method.

If you access MyPathway via NHS Login with
multi-factor authentication included, the options
below ill not be used.

USE AN AUTHENTICATOR APP

USE MY MOBILE PHONE

10:03 7 a D )

My
” Pathway

Please enter your UK mobile phone
number beginning with '07’

07123456789

CONTINUE

BACK
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Please enter the 6-digit code from your
authentication app.

SUBMIT CODE

SEND ANOTHER CODE

BACK



Once you have setup MFA for using an authenticator app and using a mobile phone, you will have the
option to switch between your preferred authentication method. To choose between preferred methods,
tap on the link labelled ‘Make this my preferred option’. Should you wish to delete a method, then simply
tap on the 'x" icon to the right of each method.

Profile Log out )

i Communications Organisations MFA

Secure your account by setting up MFA

To help keep your account secure, you need to
set up at least one additional authentication
method.

If you access MyPathway via NHS login with
multi-factor authentication included, the
options below will not be used.

£ preferred X
MFA codes will be sent to 07864767160

%,? Make this my preferred option X

MFA codes will be generated by your authenticator
app
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PATHWAY TIMELINE

When you log in to your account, you will arrive on the patient homepage, which displays all of your key
information in one place. This will allow you to view all your outstanding actions at a glance. To access your
pathway, tap the Pathways button either at the top left of the screen or the bottom middle of the screen:

10:03 v w| T (-
) My
)
et |i~‘*’ Pathway b
@ Pathways @ Questionnaires
You are on You have
4 pathways 2 questionnaires
available
See All > See All >
"'j; Appointments Hi‘\ Resources
You have You have
1 upcoming 1 new resource
appointment available
See All > See All >

@ Readings O

You have Want to give
feedback about
4 requests MyPathway?

for readings

Submit Here

See All >

10:03 7 ol = (-
3 Pathway &4
Timeline =
Today

@ Thu 13 Feb 2025

iz) Sheffield Teaching Hospitals
Q} Hand/Wrist Appointment

@ You can now book your first
appointment. This will take you to the >
NHS e-Referral booking service.

=) Sheffield Teaching Hospitals
Qj Orthopaedic Appointment

@ You can now book your first
appointment. This will take you to the >
NHS e-Referral booking service.

@ Sheffield Teaching Hospitals
IPAQ

We would like you to tell us how physically
active you are during a normal week.

0% Complete
[}

Pathways

10:03 7 D E.)

3 < Appointment &

Sheffield Teaching Hospitals
Orthopaedic Appointment

AVAILABLE TO BOOK

You can now book your first appointment.
This will take you to the NHS e-Referral
booking service.

Click here to book your appointment

Booking UBRN: 918191000011 [}
Booking Password [}
Password:

You will need your booking UBRN and
booking password to do this.

If you choose to book with one of our
partner hospitals...

You can book through the link above with
our partner hospitals but your appointment
details will not appear on your MyPathway
timeline before your appointment. If you
have any further queries about this
appointment then please contact your
chosen hospital:

GP: 01234 567890

Hospital: 0011 223 3445
Non-emergency helpline: 111
Emergency Services: 999

This will load your pathway timeline and show you the most up-to-date information available to you.
The timeline will show your entire healthcare journey, including information about appointments,
health-related resources and messages from your health service provider. Tapping on the boxes in
your timeline will expand the information and give you further details on your screen.

To navigate back to the homepage at any time, tap the Home icon in the bottom left corner.
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APPOINTMENTS

To view your appointments, tap the Appointments icon at the bottom of the screen or the Appointments
box in the middle of the homepage.

10:03 7 (-
O My

@ & Pathway &
@ Pathways @ Questionnaires

You are on You have

4 pathways 2 questionnaires

available
See All > See All >

:fi Appointments S8 Resources
You have You have

1 upcoming 1 new resource
appointment available
See All > See All >

@ Readings C)

You have Want to give
4 requests feedback about

. MyPath ?
for readings A

Submit Here

See All >

Your upcoming appointments will be shown in order, under the Future tab, with the next one shown first.
To view your past appointments, tap the Past tab, and for cancelled appointments, tap the Cancelled tab.
Your appointments will also be tagged with the hospital or trust that you will be attending.

10:03 ¢ o T - 10:03 ¢ w T - 10:03 ¥ T .
3 Appointments & 3 Appointments & 3 Appointments &
Future Past Cancelled Future Past Cancelled Future Past Cancelled
Sheffield Teaching Hospital Sheffield Teaching Hospital Sheffield Teaching Hospital
Hand/Wrist Appointment Hand/Wrist Appointment Hand/Wrist Appointment
VIEW FULL DETAILS > Saturday 21+ September ~ (© 15:45 VIEW FULL DETAILS >

VIEW FULL DETAILS >

Sheffield Teaching Hospital
Orthopaedic Appointment

AVAILABLE TO BOOK

VIEW FULL DETAILS >

. (N9)
o W e = W 5 E Q (&9)

Appointments . i b Appointments




To view any details of the appointments, tap on the View Full Details button. This may include the time,
date and location of the appointment, contact details for the healthcare provider, and any resources

relating to the appointment.

10:03 7

@

Appointments

Future Past Cancelled

Sheffield Teaching Hospital
Hand/Wrist Appointment

AVAILABLE TO BOOK

VIEW FULL DETAILS >

Sheffield Teaching Hospital
Orthopaedic Appointment

AVAILABLE TO BOOK

VIEW FULL DETAILS >

&

Appointments

(D
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3

< Appointment

Sheffield Teaching Hospitals
Orthopaedic Appointment

AVAILABLE TO BOOK

You can now book your first appointment.
This will take you to the NHS e-Referral
booking service.

Click here to book your appointment

Booking UBRN: 918191000011 O
Booking Password ]
Password:

You will need your booking UBRN and
booking password to do this.

If you choose to book with one of our
partner hospitals...

You can book through the link above with
our partner hospitals but your appointment
details will not appear on your MyPathway
timeline before your appointment. If you
have any further queries about this
appointment then please contact your
chosen hospital:

GP: 01234 567890

Hospital: 0011 223 3445
Non-emergency helpline: 111
Emergency Services: 999

My
Pathway

Part of VitalHub



QUESTIONNAIRES

To view your questionnaires, please tap the Questionnaires icon at the bottom of the screen or the
Questionnaires box at the top right of the homepage.

10:03 7 al T )
OM
e =4 Pathway &g
@ Pathways @ Questionnaires
You are on You have
4 pathways 2 questionnaires
available
See All > See All >
\:%‘\’ Appointments (% Resources
You have You have
1 upcoming 1 new resource
appointment available
See All > See All >

@ Readings O

You have . W:':t tlc(: gli)ve
eedback about

4 reques'ts MyPathway?

for readings

See All >

Any questionnaires that haven't been started, or are in progress, will be stored under the Incomplete tab.
Completed questionnaires will be stored under the Completed tab for you to review. Each questionnaire

will also show the organisation that it has been allocated by, so you know which service is asking for this
information, if you are under the care of more than one trust.

10:03 7 T ) 10:03 4 ! T ()
3 Questionnaires &4 3 Questionnaires &
Incomplete Completed Incomplete Completed

18 September 18 September

IPAQ EQ-5D™

Sheffield Teaching Hospitals Sheffield Teaching Hospitals

Physical activity questionnaire Important questions about your condition

We would like you to tell us how physically active We now need you to answer some questions about
you are during a normal week. your condition so that we can ensure we provide

the best care. Please do this now - it will take you

START QUESTIONNAIRE less than 2 minutes.

Completed on 11 February, 11:11

25 July
Oxford Hip Score REVIEW QUESTIONNAIRE

Sheffield Teaching Hospitals

Important questions about your condition

We now need you to answer some questions about
your condition so that we can ensure we provide
the best care. Please do this now - it will take you
less than 2 minutes.

18 September
EQ-5D-5L
Sheffield Teaching Hospitals

Important questions about your condition
We now need you to answer some questions about

START QUESTIONNAIRE your condition so that we Fan ensu‘re We provide
the best care. Please do this now - it will take you
less than 2 minutes.

j Completed on 30 August, 06:42

o 8 @8 B

s Questionnaires Re

S

Questionnaires




Tap the Start Here button and complete the questions that are shown on screen. Once you reach the end
of the questionnaire, you will be shown a summary of your questions and answers for you to review before
submitting your responses. Tap the Submit button to confirm your submission.

10:03 7 T ) 10:03 v w7 () 10:03 v | T ()

3 < Questionnaire & @ < Questionnaire & @ < Questionnaire &

Oxford Hip Score (OHS)

Oxford Hip Score (OHS) Oxford Hip Score (OHS)

0% Complete

42% Complete 99% Complete

We want to ask you for information about 11. During the past 4 weeks... Please review your answers before
how you feel so that your clinicians can submitting the completed questionnaire.
provide the right care. We will ask you at Have you had any sudden, severe pain- . 5 )
the start of your care and at certain times ‘shooting’, 'stabbing’ or 'spasms’ - 1.0n Wh'c.h side of }./our body is the. X
during your treatment. from the affected hip? affected hip, for which you are receiving/
have received treatment?
No days

Only 1 or 2 days

GO TO QUESTION
Some days
- 2. During the past 4 weeks...
(&4 Most days
How would you describe the pain you
usually have in your hip?
Every day Y Y p
© Oxford University Innovation Limited, 1996. © Oxford University Innovation Limited, 1996. © Oxford University Innovation Limited, 1996.

(S c 85 @e g

Questionnaires Questionnaires F Questionnaires

10:03 7 al T )

3 < Questionnaire &

Oxford Hip Score (OHS)

100% Complete

Thank you for completing your
Oxford Hip Score (OHS)

Your results have been saved and are now
available for review

[ 4

Q-

RETURN TO SUMMARY

CLOSE

p—

Questionnaires
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RESOURCES

To view your resources, tap the Resources icon at the bottom of the screen or the Resources box in the
middle of the homepage. Resources that you have not yet viewed will be stored under the Unread tab,
while those you have viewed will be stored under the All tab.

Your resources are organised into categories. Use the arrow on the right-hand side to expand the view
and see all related resources. Tap on the resource name to view the resource in your app.

You can also rate resources by tapping the Rate button. This information will be shared with your healthcare

provider to support your health journey.

10:03 7 al| T (-
3 My Resources &
All Unread
Physio/Hip (2) ~
(=) Physio / Hip v READ

Physio Hip Test

Sheffield Teaching Hospitals Y Rat

(G2 Physio / Hip / READ

Physio Hip Test

Sheffield Teaching Hospitals X Rate
Physio/Neck (2) A
=) Physio / Neck V/ READ

Physio Neck Test

Sheffield Teaching Hospitals % Rate

(=) Physio / Neck + READ

Physio Neck Test

=

Resources

10:03 7 ol S -

3 My Resources &

All Unread

Rating X

Please rate this resource

Give your opinion (optional)

This resource is very useful.. thank you! :)

SUBMIT

Physio Neck Test

My

Resources
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MESSAGES

To view any messages sent to you by your healthcare provider, tap the envelope icon on the homepage.
These can also be viewed on your pathway timeline.

10:03 7 T -
My
S Pathway &
@ Pathways @ Questionnaires
You are on You have
4 pathways 2 questionnaires
available
See All > See All >

Appointments Resources
You have You have
1 upcoming 1 new resource
appointment available
See All > See All >

@ Readings @)

You have Want to give
feedback about
4 requests MyPathway?

for readings

See All >

Tap on the message box to view the message in full. Each message will be tagged with the hospital or trust
that sent it, in case you are registered with multiple healthcare services.

10:03 7 w7 . 10:03 7 o T )
3 Messages 3 < Message &
Sheffield Teaching Hospitals Sheffield Teaching Hospitals
11 Feb 2025 11 Feb 2025
Useful information for your Hand/Wrist . .
problem Useful information for your

Hand/Wrist problem
Here is a link to the Sheffield Aches and Pains

website. It has been developed by Sheffield >
clinicians to help you understand and... Here is a link to the Sheffield Aches and
Pains website. It has been developed by
Sheffield clinicians to help you understand
Sheffield Teaching Hospitals d o Py y |
26 Nov 2024 and manage your condition. You can also

. . access this link in your 'resources'.
Useful information for your Elbow problem k Y

problem

Here is a link to the Sheffield Aches and Pains
website. It has been developed by Sheffield >
clinicians to help you understand and...

Sheffield Teaching Hospitals
26 Jul 2024
Useful information for your Hand/Wrist
problem

Here is a link to the Sheffield Aches and Pains
website. It has been developed by Sheffield >
clinicians to help you understand and...

Sheffield Teaching Hospitals
26 Sep 2023

Useful information for your Hand/Wrist

SHOW RELATED RESOURCES



MYPATHWAY APP FEEDBACK

If you would like to give feedback about the MyPathway app, tap the "Want to give feedback about
MyPathway?’ icon on the homepage. You can give star ratings on the app and any comments for feedback
to the MyPathway team. Please note that this feedback is not seen by your healthcare provider, so please do
not give any personal or health-related information in this feedback box.

10:03 7

o )
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o N "nghway &<

@ Pathways

@ Questionnaires

10:03 7 | T )

3 < Give Feedback &

Please give feedback about your
experience using MyPathway with
Sheffield Teaching Hospitals

10:03 7 | T )

3 < Give Feedback &

Any comments or recommendations

You are on You have about the app?
4 pathways 2 questionnaires
available We love to get feedback about using Your comments
MyPathway. This help us to continue to
See All > See All > improve the app in ways that matter to
our patients.
i) Appointments (E) resources Please leave feedback only about your .
" experience when using the app, rather than O I confirm .l have not rgvealgd any
You have You have your overall experience with Sheffield personal information in th{s feedback.
1 upcoming 1 new resource Teaching Hospitals. | z?lso acknowledge that this information
appointment available will r?ot be sent to my healthcare
. provider.
- SeeAll S Usability
How easy do you find the app to use?
@ Readings O
You have Want to give
4 requests feﬂiﬁiﬁmg;; y Recommendation

for readings

See All >

How likely are you to recommend this
app to a friend?

Features

How useful do you find the app?
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ACCOUNT SETTINGS

To view or amend your account settings, tap the cog icon in the top left-hand corner of the screen.

10:03 4 | T (-
My
@ | Pathway &9
@ Pathways @ Questionnaires
You are on You have
4 pathways 2 questionnaires
available
See All > See All >
=) Appointments [ED Resources
You have You have
1 upcoming 1 new resource
appointment available
See All » See All >
@ Readings O
You have Want to give
feedback about
4 requests MyPathway?

for readings

Submit Here

See All >

NN

Home A intment Path uest

From here, you will be able to view your login details, communications details, organisation details,
MFA (Multi-Factor Authentication), as well as log out of your account. You can scroll through these tabs
from left to right and tap each header to view the section.
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From this tab, you can view the email address that your account is registered with. If you need to change
the email address on your account, then you can make the change here. Though you will need to contact
your healthcare provider to make sure your records are up to date.

You can also change your MyPathway password in your account by scrolling down to the Password section.
Enter your current password, then enter your new password, and finally confirm your new password by
entering once more. Tap the Change Password button to complete.

10:03 7 w7 () 10:03 4 al T ()
My Profile Log out ] My Profile Log out )
Login Details Communications Organisat Login Details Communications Organisat

Please note that changing your MyPathway

login details here will not change your
recorded email address in other electronic

records such as hospital systems or NHS login.

Password
Email

Please enter your current password
Your email address

Johnathan.smith@gmail.com

Please enter your new password
Please enter your new email address

Please confirm your new password

Please confirm your new emails address

Your password must be at least 8 characters

CHANGE EMAIL ADDRESS in length and must not match your email
address.
CHANGE PASSWORD
Password

Please enter your curtant password
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Tap Communications to set your digital communications preferences. Tick the organisations that you would
like to receive digital communications from, and tap Save Changes to confirm this action. If you untick this

box, you will no longer receive emails and text messages from the specified organisation(s) via the
MyPathway app.

Please note

‘Push Notifications' from the MyPathway app are controlled through your device's normal app settings.

10:03 7

a2 ()

My Profile Log out 3]

Login Details Communications Organisat

| would like to receive digital communications
from MyPathway on behalf of:

D Sheffield Teaching Hosptials

SAVE CHANGES
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Tap Organisations to view all the details your organisation(s) hold about you. If you are registered to more
than one hospital or trust, you will see multiple organisations listed here. Tap the arrow on the right-hand
side to expand this view and see all information held about you. You can see general information about
your organisation, contact information for the organisation’s support team, and your personal information.
Tap the View Organisation Privacy Policy button to view their privacy policy.

10:03 7 al T - 10:03 v all T - 10:03 7 o T )
My Profile Log out 5] My Profile Log out ) My Profile Log out )
ils Communications Organisations MFA ils Communications Organisations MFA ils Communications Organisations MFA
@ Sheffield Teaching Hospitals ~ Contact Support Personal information
Personal information Sheffield Teaching Hospitals
For any details regarding your care, or holds about you.
You are registered for MyPathway with appointment, please refer to your
Sheffield Teaching Hospitals. appointment letter. If you need support with
the MyPathway application, you can contact NHS Number
General Information your local service desk using the details
below: 2004906855
m Sheffield Teaching Hospitals,
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New security features in the mobile app include automatic locking when the patient app is left idle for too
long. This will lock the app on your phone, requiring you to unlock it before accessing your information.

Please note

If you have not set up a device lock (such as a passcode, fingerprint, or Face ID) the app won't stay
logged in for the long term, or work offline. This is because your data cannot be stored securely on your
device without a lock. You will be logged out after a period of inactivity — just like when using the web
portal.

10:03 7 T -

The MyPathway app is locked.

Press the 'Unlock’ button
below to proceed.
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